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A Service Coordinator at CSA provides case coordination for consumers; coordinates the intake and
eligibility process; assists in persons obtaining needed services by making referrals and authorizing
funding; monitors service provision; maintains consumer records and data; directs or facilitates the
development of the annual case plan; serves as a member of an interdisciplinary team working on
behalf of the consumer; maintains routine and ongoing contact with consumers per guidelines
established for the program.

Service 
Coordinator
Job Description

recruiting@teamcsa.org

Community Support Advocates provides support services to over 1,900 Central Iowans with
disabilities. Our employees partner with persons served for growth and resiliency. The individuals we
support experience a wide range of disabilities, including intellectual disabilities and other
developmental disabilities, brain injury, mental illness, and substance use. 

Who We Are:

How You'll Impact Lives:

Duties & Responsibilities:
Completes required paperwork and written reports.
Coordinates, facilitates, and monitors the interdisciplinary team planning process and assures
appropriate implementation of the plan.
Works as a liaison with collateral systems to resolve conflict, advocate for consumer rights and
follow up with specific problem outcomes.
Processes requests for services by obtaining necessary assessments, conducts intakes,
completes the social history and assessments and determines consumer eligibility of services.
Completes file audits and other quality assurance activities to ensure work meets requirements
of the agency, state and regulatory bodies, and funding systems.

Education & Requirements:
Must qualify with the company's underwriter as an insurable driver and possess legal driving
privileges in the state of Iowa.
Bachelor's Degree from an accredited college or university with at least 30 semester hours or its
equivalent in the behavioral sciences, education, health care, human service administration, or
the social sciences.
Minimum of one year of experience in the delivery of human services, specific to the needs and
abilities of the population served is required.


